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Your workplace  
technology partner
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We listen to our clients so that we understand their business and can fully 

meet their IT and technology objectives 

We advise the best solutions to complete a project. With specialists across a 

wide range of services, we go beyond the capabilities of other providers

We plan in meticulous detail, from initial scope, through to implementation 

and support, ensuring everything runs smoothly.

We implement projects to meet our client’s objectives, consulting with 

them every step of the way

We support our client’s services to ensure the smooth and secure running 

of their business

We manage our client’s IT and technology, becoming a valued partner and 

to listen and provide ongoing expert advice

IT Solutions • IT Support • Cloud • Disaster Recovery
Telephony • VoIP • Connectivity • Wi-Fi • Unified Communications
Managed Print Solutions • Print Service • Multifunctional Devices • Production Printers
Enterprise Information Management • M-Files • Solutions for GDPR • Solutions for HR

We are an integrated  

managed service provider

and this is 

what we do: 



5

“As an integrated provider 

of managed IT services, 

we plan, implement and 

support your IT and 

technology, enabling 

you to run your business 

smoothly and securely.”

Who are we?

We are an award winning integrated managed services provider that  

has been providing trusted advice and services to our clients for  30 years.

This means more than just outsourcing your services to us, we create strong 

partnerships with our clients to become their trusted advisors.

We have grown from strength to strength, with the business now 

encompassing 3 geographical locations and the ability to offer private 

cloud solutions from our own data centres housed at our headquarters 

in Halesowen, near Birmingham and fully replicated at our Northampton 

premises.

We work with clients to explore the best options for transforming their 

business, before delivering cost-effective, flexible solutions that make 

upgrading and improving their IT and technology  financially viable.

OUR TECHNOLOGY PARTNERS  
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A comprehensive range 

of services from IT 

support, cloud solutions, 

cyber security and 

disaster recovery

 Managed IT and Support • Cloud Services • Hosting
 • Disaster Recovery • Cyber Security • IT Solutions 

IT Services & Solutions

THE CHALLENGE

The smooth running of your IT and technology is vital to your business, with 

the growing risk of cyber crime ensuring you have the right IT infrastructure 

in place alongside adequate cyber protection and disaster recovery is crucial. 

There are many advantages from using Managed IT, including increased 

simplicity, reducing costs and ensuring your business remains cutting edge.

HOW WE CAN HELP?

We work in partnership with our clients, listening to their issues before 

delivering tailored solutions to meet their objectives. Having invested 

significantly in our secure dual data centres, we can offer private cloud 

environments for a range of services from co-location to full infrastructure 

hosting and disaster recovery. So whether your business is growing and 

requires additional resource or you’re looking to outsourcing all of your IT 

requirements, we can add real value.

OUR SERVICES 

Whatever type of services your company is looking for, from requiring 

additional services and support to outsourcing your entire IT requirements, 

we can help. As an award winning integrated managed services provider 

we offer a range of services including complete IT infrastructure, private 

cloud solutions, IT support and Disaster Recovery. So whether your business 

requires an on-premises, cloud or hybrid option, we will work with you to 

deliver a scalable, secure, high performance solution.
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A range of 

communication 

solutions, including 

connectivity, Wi-Fi,  

and VoIP telephony

 VoIP Telephony • Cloud Telephony • Unified Communications  
 • Connectivity • Wi-Fi Solutions

Telephony & Connectivity

THE CHALLENGE

Access to state-of-the-art communications technologies is vital for 

running a business efficiently and cost effectively. Businesses should often 

aim to simplify and lower the cost of their business communications by 

consolidating their voice, data and the Internet in one easily managed 

solution, instead of relying on separate networks, systems and providers. 

HOW WE CAN HELP?

We have invested significantly into our communications infrastructure, 

including secure privately owned dual data centres which provide a Point of 

Presence and secure uncontended access to the internet. We can combine 

all of your communication elements into one Unified Communications 

platform, so you can take advantage of new ways of communicating with 

customers, more efficiently and at a lower cost.

OUR SERVICES 

Our Swyx VoIP telephony delivered via SIP trunking offers a scalable 

solution that provides the highest level of call quality. Replacing dated ISDN 

lines, our on-premises or hosted VoIP solutions enable you to scale up or 

down, only paying for what your business needs.

Let us help transform your business with high quality connectivity options, 

providing uncontended connection and speeds up to 10Gb. Our business 

grade Wi-Fi solutions ensure maximum speeds across your network and a 

cloud-based management portal means you stay secure.
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Improve the quality, 

security and value of your 

data by enhancing the 

way you store, analyse 

and share information 

From Enterprise to Electronic  •  M-Files  •  Intelligent Capture 

•  Document Workflow  •  Data Storage

Information Management

THE CHALLENGE

Information is available in both electronic and physical formats and for both 

compliance and strategy purposes an organisation needs to be capable of 

managing the vast amounts of data throughout its entire lifecycle. 

HOW WE CAN HELP?

Simply put, Information Management is the ability of organisations to 

capture, manage, preserve, store and utilise the right information to the right 

people at the right time. Sharing and combining data with other systems to 

gain analytics to make meaningful business decisions. Our platform delivers 

high adoption rates with an intuitive and an easy to use interface, which can 

be accessed from almost any device, including tablet and smartphone.

OUR SERVICES 

Our expertise means that we can create a solution for your business 

which provides a formalised way of organising, storing and sharing your 

organisation’s documents and data throughout its lifecycle. We provide 

bespoke Enterprise Information Management solutions using the M-Files 

platform, which Gartner and Forrester rate as a best-of-breed system. 

We are more than just a re-seller, we are a custom developer and in order 

to gain the best solution we will gain an in-depth understanding of the 

information within your business, how it’s currently used, shared and stored 

and what your objectives are for gaining value from it.
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THE CHALLENGE

Documents, whether in paper or digital format are crucial to running a 

business, yet most organisations don’t realise or account for how much time 

and money they spend on print devices, printing and document workflows. 

Businesses that take control of their print environment can reduce their 

costs by up to 30%. 

HOW WE CAN HELP?

Our Managed Print Service covers all aspects of our client’s printing, 

providing visibility and control of data going in and what’s printed, resulting 

in them printing less and reducing the cost of toner, paper and energy. By 

conducting a company-wide audit we will help you gain an understanding 

of your entire printing process, from hardware and servicing to all your 

document workflows , helping you to improve your print environment.

OUR SERVICES 

Whether your business is looking for a few multifunctional print devices 

or an entire fleet we will manage your project from inception, through 

to implementation and ongoing support. Our strong partnerships with 

leading manufacturers means we support hundreds of models across their 

ranges. Our print service includes automated toner, meter readings and 

maintenance alerts which mean we can pro-actively identify and resolve 

potential issues before your business is affected.  

We can identify, provide 

and manage the most 

efficient and cost 

effective print solutions 

for your business.

Managed Print Solutions • Print Service • Multifunctional Devices  
Production Printers • Document Capture • Print Control 

Print Solutions 
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I only wish we’d found them sooner

“I have been very happy with the way EBC have performed over the duration 

of the project, their technicians are very knowledgeable and happy to help out 

where they are needed. It’s been really beneficial to have them come in and 

include my team with the project to impart some of their knowledge on. I can’t 

recommend EBC Group enough and when I compare them to who we used 

previously... I only wish we’d found them sooner.”

Graham Godber, Customer Service & IT Manager, Mainstay Group Ltd 

Their response times are phenomenal 

“EBC Group provide a trusted, knowledgeable service; very speedy and flexible. I love 

the fact that they are local and can respond both onsite and offsite. Their response 

times are phenomenal considering the work we expect them to do.”

James Hurley, IT Manager at DRP

Their team have excellent knowledge

“I was looking for a solution that would make document storage structured and easily 

accessible to all users, particularly those working off site. EBC Group provided us with 

a robust solution and their team have excellent knowledge of the EIM system and how 

to tailor it to individual business needs. They have also provided us with the knowledge 

to develop and administer the system in house. Our users, particularly those in the field, 

have responded well to this system and embrace its capabilities. “

Adrian McGowan, Finance Manager at M. Lambe 

EBC Group are our trusted IT partner

“EBC Group really are our central IT hub, all of our IT, servers and data are backed-up 

and stored with them, and they have also helped us put in a large Wi-Fi system. We 

have gone from being a complete IT illiterate company, to quite cutting edge from an IT 

perspective. EBC Group are our first choice and we have had a very good partnership 

and learning experience with them. We are looking forward to all of the clever things 

they come up with in the future.”

Chris Akers, Managing Director Wheels Division at Titan Europe Plc 

Definitely our supplier of choice

“I wouldn’t hesitate in recommending EBC Group to our industry or any other industry 

for the solutions they provided- we couldn’t think about having to go back and outsource 

all of our print. Definitely our supplier of choice.”

Nadine Linington, Sales & Marketing Director at Cotswold Inns & Hotels

Cyber Security is massively important to us

“Cyber security is massively important to a business like ours. We hold a lot of 

personal and confidential information about our clients; we also handle substantial 

sums of money through the business on a daily basis. Businesses like ours are seen 

as a soft target to cyber criminals. EBC Group have provided us with a series of 

firewalls and anti-virus protection meaning that our info and client data is much 

more secure and protected from cyber criminals.”

Rebecca Widdowson, Managing Partner at Hallmark Hulme Solicitors

What our  clients say…
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We have a wealth of experience in providing managed services to 
businesses across a wide range of industries and sectors. In fact the 
different types of businesses we work with is almost as varied as the 
services we offer.

We specialise in helping growing SMEs looking to transform from traditional 

ways of running their technology, taking the complexity and expense from 

running their IT. Our flexible payment options means we can provide you 

with a manageable monthly cost ensuring that our solutions are always cost 

effective.

We understand that each industry and sector has its own unique 

requirements and you can be confident that we have experience in your 

with working with a business similar to yours. As a Total Solutions Provider 

we can help your business no matter what the size of the project is or your 

current situation. 

 

WHO WE WORK WITH...

Who we work withAward Winning Services

Award Winning 

Services

EBC Group have been 

recognised as a leading 

Managed Service Provider  

by a number of national 

industry awards:

2015 WINNER
‘Private Cloud Project of the 

Year’  Datacentre Awards

2016 RUNNER-UP
‘Managed Service Provider  

of the Year’ SVC Awards

2017 WINNER
‘UK Managed Service Provider 

of the Year’ SVC Awards

Total Solutions Provider

If your business has IT and technology services supplied by different providers it can 
become complicated and expensive. Having to contact separate suppliers for your IT, 
phone, internet, and printers is time consuming.  If something goes wrong it can get very 
messy; ‘Supplier A’ blames ‘Supplier B’, who in turn blames ‘Supplier C’, you get the idea.

There must be a better way, what if it could be more straight-forward with your IT and 

technology managed by one provider, who is able to work closely with you to ensure your 

business benefits from the latest technology? 

As a Total Solutions Provider we can manage your entire IT setup, from IT infrastructure and 

support to connectivity, phones and printers. Everything we do is managed, maintained and 

supported by our own specialist team. Securely hosted at our own UK data centres, giving 

immediate access 24/7 to your data, applications and systems.

Your business will gain the simplicity and cost-saving of only needing to deal with one supplier 

and by managing all aspects of your IT and technology we will gain a true understanding of 

your business to work in partnership.
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THE CHALLENGE

Mainstay’s IT infrastructure had become tiresome and struggled to keep 

up with the demands required of it. They required us to deliver a robust, 

scalable, on premise solution that their internal IT team could manage on a 

day to day basis. Not only was the core infrastructure a key focus, but there 

was also a requirement to improve the backup mechanisms utilised to deploy 

a true Disaster Recovery (DR) solution.

THE SOLUTION

An in-depth analysis of their core infrastructure established where 

Mainstay’s current bottlenecks were and what areas needed scaling up 

to match their future growth plans. We provided a brand new clustered 

VMware environment, utilising the latest in Dell hardware. With the 

infrastructure upgraded, a Veeam solution was implemented to manage the 

backup and DR. Host servers were deployed into our data centre and the 

onsite infrastructure was replicated so it could be brought back online in the 

event of a disaster. 

THE RESULTS 

A full DR solution ensures that key services can be up and running in under 

4 hours whilst everything is actively monitored by us. An enterprise class 

solution using the latest hardware provides state-of-the-art performance 

and future proofs the IT environment. The deployment was completed with 

a side by side approach with migrations out of hours if required. A managed 

infrastructure agreement enables us to assist the onsite team when 

required.

 “The speed has increased 

dramatically, the backups are 

no longer on tapes, we have 

a full DR plan which can be 

up and running in under 4 

hours should anything major 

happen and everything is 

actively monitored by EBC 

Group to ensure the business 

is constantly available.” 

Graham Godber,  

Customer Service & IT Manager at 

Mainstay Group Ltd

A full DR solution ensures that key services can be up 

and running in under 4 hours

Mainstay
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THE CHALLENGE

The ICT infrastructure across Midlands Air Ambulance Charity (MAAC) was 

struggling to keep up with their growth. Separate and disparate phone systems 

were used over different sites, including offices, shops and airbases that were 

expensive to run and provided poor user experience. Their connectivity across 

sites was unreliable and a potentially unsecure. Their key objectives were to 

improve the reliability and security of their network, whilst also looking to 

make cost savings, which could be put back into the charity.

THE APPROACH

To assess their current network and system a full scope took place at each of 

MAAC’s sites.  We recommended the most suitable hardware that would work 

in conjunction with new circuits, firewalls and routers. An in depth analysis of 

MAAC’s phone system took place in order to consolidate phone numbers from 

multiple sites into one manageable solution which utilised SIP technology. A 

private WAN created a central telephony platform hosted at EBC Group’s 

data centre, enabling inter-site connectivity, including voice and data. 

THE RESULTS 

MAAC now benefit from inter-office communications with all phone 

numbers are consolidated into EBC Group as SIP calls, which enables 

free calls between their sites. MAAC received a new hosted telephony 

environment, including new handsets. To future proof their IT systems, 

enterprise level firewalls, routers and switches were installed that 

accommodated new circuits and faster connectivity speeds via new fibre at 

all sites.

“EBC Group provide our 

internet which allows us to 

take a grid reference over the 

phone and input the data into 

our iPads to plot our journey. 

Previously we’d used maps 

which delayed our on scene 

time slightly, the new system 

is faster and within our job 

time is of the essence. Secure 

connectivity is also vital for 

our on-base weather station.”

Laura Rogers, Paramedic  

at Midlands Air Ambulance

Midlands Air Ambulance Charity

Full inter-site connectivity and free telephone calls 
thanks to new routers, switches and circuits.
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THE CHALLENGE

M. Lambe had been using an outdated document management solution for 

scanned documents and required a more streamlined and efficient way to 

process and file. New digital files were also being created on a daily basis by 

users and saved to a Windows folder structure, meaning that documents had 

no version control and there were duplicates of documents.

THE APPROACH

We implemented the M-Files Information Management solution which 

provided M. Lambe with a cost effective solution that could adapt to their 

requirements and improve the scanning of paper-based documentation, 

whilst also enabling users to easily file digital documents and access them 

from any location. 

THE RESULTS 

After the successful implementation of the M-Files software, the systems 

at M. Lambe are now fully integrated, and all information is accessible 

from one central location. All projects and associated documentation are 

securely stored and version controlled. Key documents can now be accessed 

remotely from any location using the mobile and tablet apps. M-Files has 

provided M. Lambe with workflows that have helped streamline and assist 

the business in daily tasks and management reporting.

“We were looking for a 

solution that would make 

document storage structured 

and easily accessible to all 

users, particularly those 

working off site. EBC 

Group have provided us 

with the knowledge to 

develop and administer the 

system in-house. Our team, 

especially those in the field 

have responded well to this 

system and have embraced 

its capabilities.”

Adrian McGowan,  

Finance Manager at M. Lambe

M. Lambe

All projects and documentation are securely 
stored and version controlled 
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THE CHALLENGE

As a high-end hotel group with a number of bespoke hotels, Cotswolds Inns 

& Hotels required a large number of marketing materials such as brochures 

and menus produced in-line with each hotels unique design and branding. 

These demands not only made the overall cost of outsourcing expensive 

but also provided minimal flexibility. Slow turnaround times made it difficult 

to make quick changes, print jobs were often over run and wasteful, and 

a lack of control over time-scales made the production of small print runs 

challenging.

THE SOLUTION

Offering a consultative approach we advised Cotswolds Inns on how printing 

in-house would benefit their business, providing a simple comparison of the 

potential cost per finished document. We removed any concerns regarding 

the integration of the new print devices into their existing process, providing 

ongoing support to the Cotswold Inns marketing team who now manage 

their own in-house print suite. 

THE RESULTS 

Bringing all of their print solutions in-house saw a quick return on 

investment for Cotswold Inns, with operational and wastage costs 

significantly lower. They are now able to produce high quality print materials, 

in a full range of different formats, with greater flexibility to easily make 

changes and produce short print-runs. Campaigns and promotions are 

now more dynamic and targeted, and marketing materials are now easily 

personalised and distributed. 

Cotswolds Inns & Hotels

Quick return on investment, with operational and wastage costs 
significantly lower

“After a number of 

consultations we chose EBC 

Group, and continued to 

move forward and create our 

own print room. Initially we 

were concerned about space, 

but what we’ve been able to 

consolidate into a relatively 

small space has been so 

beneficial. EBC Group are 

able to advise us on new 

technology, and different 

ways we can improve  

our print.”

Nadine Linington,  

Sales & Marketing Director at 

Cotswold Inns & Hotels 
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THE CHALLENGE

Hallmark Hulme were running an old system that was tired and was in 

desperate need of updating. As a reputable solicitor they wanted a service 

that would offer exceptional levels of security and reliability, whilst also 

providing a robust and scalable disaster recovery solution. They were relying 

on multiple suppliers to provide their different services which was both time 

consuming and expensive. 

THE APPROACH

After a number of on-site visits we presented an in-depth service report 

and commercial summary that gave Hallmark Hulme a clear insight into the 

areas that needed updating and enhancing and how investing using us as a 

Total Solution Provider would allow them to make significant savings that 

could be invested in other areas of the business. A new leased line linked 

them directly into our private data centre providing a full range of private 

cloud services including a new hosted IT infrastructure, VoIP telephony and 

managed print solution.

THE RESULTS 

Hallmark Hulme’s new IT environment has not only provided greater 

performance and reliability, but also a scalable system that is able to 

accommodate for future expansion and business growth. Bringing all of their 

services together has enabled them to work more efficiently and provides 

complete flexibility for their employees, with remote users now using one 

unified platform. The improvements and cost savings enabled further 

investments in technology which has provided them with a future proofed 

office environment.

“We were looking to bring 

all our IT needs under one 

umbrella- servers, PC’s, print 

management and telephony, 

to replace ageing existing 

equipment. EBC Group 

offered a comprehensive 

solution and took time to 

understand our business 

needs, both for now and 

the future. In addition, the 

installation and support 

process has been excellent.”

Julian Powell, Business Manager 

at Hallmark Hulme

Hallmark Hulme

Significant cost savings and a future proofed 
office environment



See the difference  

EBC Group can make

We enable you to run your business, whilst we plan, implement and 

support your IT and technology.

We offer a complete managed service, everything we do is implemented, 

managed and supported by our own specialist team. Clients gain the 

simplicity of only needing to deal with one provider, saving them time  

and money.  

Ask us how we can transform your business hello@ebcgroup.co.uk

EBC Group    

221 Hagley Road 

Halesowen

West Midlands

B63 1ED  

T 0121 585 4400

E  marketing@ebcgroup.co.uk

 @ebc_group

ebcgroup.co.uk 


