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F- 4.1.2 Quality & Environmental Policy

The quality and environmental policy of BST Supplies is to supply products which meet all
the requirements as agreed between the company and our customers whilst minimising the
impact on the equipment.

Quality and environmental objectives are based on a risk review of context issues, the needs
and expectations of interested parties, and BST Supplies’ compliance obligations and
environmental aspects.

This policy will be communicated in a clear and simple fashion and respect the confidentiality
of our dealings with customer and suppliers. This policy will be communicated to all BST
Supplies personnel and will be made available to the relevant interested parties via the
company website.

BST Supplies’ commits to conform to applicable requirements, including customer, statutory,
regulatory, and those defined in APl Q1, API 20E, API 20F, ISO 9001, and ISO 14001. BST
Supplies’ also commits to the continual improvement of the IMS and the enhancement of it's
environmental performance.

BST Supplies’ commits to the fulfilment of its compliance obligations, based on those
identified via a review of interested parties and the company’s environmental aspects. Top
management are committed to prevent pollution and reduce our impact on the environment.

BST Supplies will assure our customers that the quality of our product and services exceed
their specified requirements which will contribute to the success of the business’s strategic
direction and promote customer satisfaction at competitive cost with the minimum impact on
the environment.

The company uses training of and communication of all employees to ensure this policy is
implemented and understood.

James Mee
Managing Director
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